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SESSION 3 - Annex 1
NON VERBAL COMMUNICATION

TYNEAPIA 3 - Mapdptnpa 1
MH AEKTIK'H ENIKOINQN'IA

VERBAL LANGUAGE
It is the content, the word, what is not said.
Through it, we communicate ideas, give information about our

knowledge, experience, we request information ...

N\EKTIKR ETTIKOIVWVIQ

Eival To repiexdpevo, n AéEn, auto TTou A€yeTal.

Méoa atrd auTn, PTTOPOUNE VA ETTIKOIVWVAOOUUE va avTaAAGgoupe 10€€G, va
OWOOUPE TTANPOYOPIEC OXETIKA HE TIC YVWOEIG, TRV EPTTEIPIA KaI VO {NTACOUE
TTANPOPOPIEG KTA.

NO VERBAL LANGUAGE

Body language has over 1,000,000 gestures, cues and signals. A
language has 150,000 words from which a person uses per day not more
than 1500.

In a face to face conversation only 10% of the message is
communicated in words. The intonation and rhythm of the voice are 25%
and other 65% body language.

Body language always tells the truth. Women are generally more
intuitive than men.

Mn AeKTIKN €TTIKOIVWVIQ

H yAwooa Tou owpatog éxel Travw atrd 1.000.000 xeipovopieg, UTTodEIEEIS Kal
onuara. H AekTikr} emkoivwvia €xel 150.000 Aé€eic atrd TG OTToieg éva ATOPO
xpnoluoTtrolgi ava nuEpa pévo 1500.

€ piav TPOOoWTIO e TTPOOWTTO GuVvopiAia poévo 10 10% TOU PNVUPOTOG
koivotroigital pge Adyia. O Toviopdg Kal 0 pubpog TNG Ywvng ival 25% kal 1o
GANO 65% eival N YAWOOoQ TOU CWHPATOG.

H yAwooa tou cwpatog Aéel Tavra tnv aAnBeia. O1 yuvaikeg gival yevIKA TTIo
€EUTTVEG OTTO OTI OI AVOPECG.

Definition: Nonverbal communication is a communication channel that
helps interpret all messages that are not expressed with verbal
language, and that one way or another have an impact on verbal
communication.
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It is not an isolated unit, but an integral part of the global
communication process.

It is how we say that content:

* Tone, voice volume.

* inflections and voice modulation.

* Gestures of body, face and hands.

* Posture away.

* Smile.

* Eye contact (facial expression, gaze).

* Physical contact.

OpIopoG: H un AekTIKA €TTIKOIVWVIA gival éva KAVAAI ETTIKOIVWVIOG TTOU HaG
BonBd va epunvelooupe OAa Ta pnvupaTa Ta oTroia Ogv eKQPAlovTal YE TN
AEKTIKI ETTIKOIVWVIQ, TA OTTOIO PE TOV €va ) TOV GAAO TPOTTO €XOUV QVTIKTUTTO
oTNV TTPOPOPIKI] ETTIKOIVWVIA.

Aev gival pia JEPOVWPEVN PovAda, AaAAG ATTOTEAEI AvATTOOTTOOTO PEPOG TNG
OUVOAIKAG BI1adIKACIag TNG ETTIKOIVWVIAG.

Eival 6TTwg AéPE TO TTEPIEXOUEVO:

* Tévog, évraon Qwvrc.

* TTAUON KOl XPWHATIOWOG TNG PWVAG.

* XEIPOVOUIEG TOU CWHATOG, TO TTPOCWTTO KAl Ta XEPIQ.

* 27A0N OTTO YAKPId.

» XapoyeAo.

» ETTaQn e Ta pdria (Ekppaacn TTPocwTTou, PAEUUQ).

* H @uoikn eTaon.

The two channels (verbal and nonverbal), are very important for
communication and has to be consistency between them (not
contradict, support each other).

It is important to note that a contradiction between the two channels,
which gives us more information usually is nonverbal.

Ta dUo kavaAia eTTIKOIVWVIOG (AEKTIKN Kal PN AEKTIKN), €ival TTOAU onuavTika
ylo TNV €TMKOIVWVIQ Kal TTPETTEI va UTTAPXEI MIO Oouvoxn META&U TOoug (MnVv
épxovtal o€ avtiBeon, uttooTnpEifouv o évag Tov AAAov).
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Is important to note that a contradiction between the two channels,
which gives us more information usually is nonverbal.

Volume: to be heard clearly. Beware of final sentence since they tend to
fall.

Pronunciation

Intonation: monotonous voice loses persuasiveness and attractive to
catch the attention of ayentes ..

Rhythm: the key is variety,

Pauses: they serve to reflect and announce the passing from one idea to
another. They are also an effective way to attract attention before you
start talking, after a interruption, or to highlight a particularly important
content.

All silent incorporates some anxiety, both pair who hears it as you use

it, why has and use it carefully so as not to generate a degree of tension
we know control.

Eival onuavTtiké va onueiwoete 0TI N avtipaon PETAEU Twv dUO KAvaAiwy, N
oTroia pag Oivel TTEPICOOTEPESG TTANPOPOPIEC CUVABWG €ival N un AEKTIKN
ETTIKOIVWViQ.

Tovog — éviaon QWVNG: TTPETTEI va akoUyeoTe Kabapd. MNpoooxr peTagu NG
TEAEUTAIO TTPOTAONG TEIVOUV VA TTEQPTOUV.

Mpogopd

ToviIopOG: JovoToVn QWVN XAVEI TNV TTEICTIKOTNTA Kal OgV €ival EAKUCTIKA yia
Va ETTIOTAOW TNV TTPOCOXH TOU KOIVOU.

KupaTiopog @uwvnig: 1o KAEIBI gival n TTOIKIAIQ,

Mavoeig: XxpnoIJeUoUY yia va avTavakAOUV Kal VA TTPOETOINACOUV aTTd TO £va
TEPACPA atTd TN MIa 106 oTnVv AAAn. ETmiong, €ival évag atmoTeEAECUATIKOG
TPOTTIOG YIO VO TTPOCEAKUCOUV TNV TTPOCOXH, TIPIV VA apXiCOUPE va HIAGUE
METG amd pia OIAKOTI 1 yIia va ETMONUAVETE €va IDIQITEPA  ONUAVTIKO
TEPIEXOPEVO N BENQ.

Otav mmapapévw oOIWTTNAGG dNAWvVW KATTOIO avnouxia, MTTOPEITE va TN
XPNOILOTIOINCETE PE TTPOCOXI WOTE VA PNV dnuioupynbei £€vtaon Kal TTPETTE
Va TN EAEYXOULE.

BODY ATTITUDE

The position is available to the body or its parts in relation to a reference
system, which can be good, the orientation of an element with another
element of the body or the body as a whole or in relation to another
body.

It is essential to realize our people, physical appearance and manners.
Personal attitude, that part of security in oneself is the beginning for any
act in life.
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No part of our body functions independently. Each of us is a unit and
through our positions and movements reveals our personality.

So speaking of more open or closed positions, an open position
involves arms and legs do not separate one from another party; the
closed position associated with using arms legs or hands in the form of
protection or barrier.

On the other hand say that the orientation or angle also refers to what
we want to convey with our body. The movement, for example, be
transmitted from energy and dynamism to concerns or dynamism.

Body language is a form of silent communication that reveals aspects of
personality that usually go unnoticed.

2TAXH TOY ZQMATOZ

H 6éon Tou eival dIaBéoiun yia TO CWHA 1 Ta YEPN TOU O OXEON ME €va
ouoTNUO avagopdg, TO OTTOI0 PTTOPEI va €ival KAAO, O TTPOCAVATOAIOUOG £VOG
oToIxeiou pe éva GANO OTOIXEIO TOU CWPATOG 1) TO CWHA WG CUVOAO 1 o€
oxéon pe €va GAAo cwpa.

Eival onuavtikd va ouveidnToTroIR00UUE TOUG aVOPWITTOUG POG, TN QUOIKA TOUG
EMPAvion aAAdG kal TPOTToUG.

MpoowTTiKA oTACN, HEPOG TNG ACPAAEIOG OTOV EQUTO TOU €ival N apxr] Yo KABE
mPAgn otn Cwn.

Kavéva PJEPOG TwV AEITOUPYIWV TOU CWHPATOG Mag avecdpTnTta. KaBe évag atrd
EMAC cival pia ave¢dptnTn povada 6tTou péca atmd TIG BECEIC Kal TIG KIVAOEIG
MOG ATTOKOAUTITETE N TIPOCWTTIKOTATA YAG.

‘ETOl, MIAOUMPE yia TTIO QVOIKTEG Ol KAEIOTEG OTACEIG, Mia AVOIKTA OTAON
mepIAapBavel xépla kal Ta TOdIa dev dlayxwpiovtal To éva ammd 10 GAAo. H
KAEIOT OTAON OXETICOVTAI PE TN XPNON TWV XEPIWV A Ta TTOBIWYV, TA XEPIO UE
N HOPYN TTPOCTACIAG A ppayuoU.

AT TNV AAAN péow TIG KaTEUBUVONG 1 TI ywvia Kal KAIOn ToOu CWHOTOS Uag
onAwvel emTiong auTd TTou BEAoUPE va TTEPACOUNE PE TO owua oag. H kivnon,
yla TTapAadelyua, PETAdIOEI TNV EVEPYEIQ KAl TO QUVAUIOUO, OTTWG ETTIONG TIG
avnouyieg Kal aduvauieg Yag.

H yAwooa Tou OWMPOTOG E€ival HIa POP@r) CIWTTNANG ETTIKOIVWVIAG TTOU
QTTOKAAUTITEl TTOAAEG TITUXEG TNG TTPOOWTTIKOTNTAG TTOU OUuvhRBWGS TTEPVOUV
ATTOPATAPNTEG.

WALK
If we observe a a person’'s walk we will discover many aspects of his

personality (looking lost, gives a sense of fear ...)
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NMEPMATHMA

Av TTOpaTNPACOUPE TO TPOTTO TTOU TTEPTTATA KATTOI0 ATOPOU Ba avakaAUWouuE
TTOAAEG TITUXEG TNG TTPOCWTTIKOTNTAG TOu (Beixvel va Ta €xel xapéva, divel pia
aiobnon Tou @oBou ...)

ARMS
The arms are tips that maintains the body's balance, so we have to move

by taking them slightly toward the center of the body.

XEPIA
Ta xépla €ival Ta ocUPBoOAa TToU dIATNEOUV TNV ICOPPOTTIA TOU CWHPATOG, £TOI
TIPETTEI VA TA KIVOUUE €AA@PA TTPOG TO KEVTPO TOU CWHATOG OTAV MIAOUE.

GESTURES

Safety is ratified by the gesture. When's talk with someone, the correct
way is to maintain a safe distance from the speaker, remembering that
everyone has an imaginary space of 50 cm around (safety distance in
which we feel good). When this space is invaded, unconsciously, the
other person is retracted, is upset or may feel harassed.

Gestural communication that accompany harmoniously our verbal
message is the best assistant for the communication process develops
effectively.

They can be divided into:

* Emblematic (shake hands in farewell)

* lllustrative (which emphasize verbal language, gestures are neutral)

« Emotive (which serve to emphasize the language, but have an
emotional charge)

* Regulators interaction (regulate interaction interventions)

* Adaptive or adapters (delicacy emotions that we express)

XEIPOVOUIES

H ao@dAcia pag emMKUPWVETE PEOA OTTO TIG XEIPOVOMIEG pag. OTtav pIAoUuE Je
KATToI0V, 0 OWOTOG TPOTTOG €ival va dIaTnEOUUE JIa ac@aAf atrdoTaon aTmod
auTtdv. Na BupdoTte 611 0 KaBévag €xel éva @avTaoTIKO Xwpo 50 cm TrepiTTOU
(auté ovopdcletar améoTaon ao@oAgiag, OTTou pECA OE€ aUTO TO XWPEO
viwBoupe aioBavépaoTe KaAd). Otav o€ autd 1o XWPOo €I0RAAEI KATTOIOG,
aouveidnTa 70 AANO ATOUO ATTOCUPETAI, €ival AVOOTATWHEVO | UTTOPEI va
aloBdveTal OTI TTAPEVOXAEITAI.

Emkoivwvia pEOW TNG XEIPOVOUIag OuvodEUOUV OPMOVIKA T AEKTIKA
ETMKOIVWViIa Kal gival 0 KAAUTEPOG pag Ponbo¢ yia Tn diadikagia TNG
ETTIKOIVWVIAG avaTITUOCEl OTTOTEAECUATIKA.

O1 xelpovopieg pTopouyv va diaipebouv:

* EUBANuaTIKES (XEIpOWia Kal aTTOXAIPETIOPOG)

5
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* AIEUKPIVIOTIKEG (TTOU TOVICOUV TN PN AEKTIKNA ETTIKOIVWVIA, Ol XEIPOVOUIES €ival
OUBETEPEQ)

* 2UvaIoBNUATIKES (TTOU XPNOIYEUOUV Yia va Tovioouv Tn YAwood, aAAd £xouv
MIa ouvaloBnuaTiki eoOpTION)

* PuBuioTikr) aAAnAeTTidpaon (puBpiouv TiIC TTapePPACEIS aAANAETTIOpaON)

* Mpooapuoopuévn (Aixoudid cuvaloBuaTa TTOU EKPYPACOUNE)

FACE

It is the most expressive part of our bodies.

Facial expression is used for two things: to regulate and strengthen the
receptor interaction.

Not all communication is transmitted through facial expression is likely to be
perceived by the conscious speaker, however it is known that the impressions
we get from others are also influenced by the imperceptible movements of
verbal communication other.

Are as important for emotional transmission and capture impressions and
judgments of other perceptible facial movements, such as the imperceptible,
that is very difficult to control movements.

Six major facial expressions are: happiness, sadness, disgust, anger, fear or
interest.

MnPOzQMNo

Eival 1o 1110 eK@QPacTIKO PEPOG TOU CWHATOG HOG.

O1 ek@pdoeIg TOU TTPOCWTTOU XPNOIYOTIoIoUVTAl Yia OUO TTPAYHOTA: Yia va
puBuicouv Kal va evioxUoouv TNV aAANAETTIOpacT TOU aTTOOEKT.

Agv peTadideTal OAN n ETMIKOIVWVIA HECW TNG EKYPAONG TOU TTPOCWTIOU HAG,
gival mBavé autd va yivel avtiAnTTéd cuveidnTd atrd Tov OdIANTY, WOTOCO Eival
YVWOTO OTI Ol EVIUTTWOEIG TTOU TTAipVOUNE aTTd Toug AAAOUG gival aveTtaiodnTn
eTTNPEACETAI ETTIONG KAl ATTO TA AAAA KIVI|PATA TNG AEKTIKNG ETTIKOIVWVIOG.

Eival e€ioou onuavtiké yia Tn ouvaiodBnuartikr) HeTGdoaon Kal va GUAAGRE TIG
EVTUTTWOEIG KOl KPITIKEG TWV ATTOPACEWV KAl GAAWV aiodnTwv KIVAOEWV TOU
TIPOCWTTOU: OTTWG N aveTTaiocbnTn, TTOU €ival TTOAU SUCKOAO va TOV €AEYXO TWV
KIVAAOEWV.

‘E€1 cival o1 eYAAEG EKQPAOEIG TOU TTPOCWTTOU: N UuTUXia, BAIWn, andia, Buud,
POPOo 1 evdIaPEPOV.

THE LOOK

It is studied in isolation because of the great importance.

It has several functions such as:

* Regulates the communicative act: his eyes indicate the content.
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» Source of information complement of hearing

» expresses emotions we associate different eye movements with a wide
range of human expressions.
 Comunicadora nature of inter personal relationship, for example, the

dilated is an indicator of interest and appeal,

TO BAEMMA

‘Exel MEAETNOEI pepovwpéva Adyw TNG peyaAng oroudaldTnTag TOU.

‘Exel 010QOopeG AEITOUPYIES, OTTWG:

» PuBuicel Tnv €mKOIVWVIOKN TTPALN: TO PATIO TOU ava@EPOuV T EVOEIEN TOU
TTEPIEXOPEVOU.

* [Ny TTANPOQYOPIWYV TA OTTOIO CUUTTANPWVOUV TNV AKOH.

* EKQPACElI TO oUVOIOBAUATA, TA OTTOIA PAG OUVOEOUV HE DIAPOPETIKES KIVIOEIG
TWV MOTIWV O€ €va EUPU QACHUO TWV AVBPWTTIVWYV EKPPATEWV.

* QuoikA emKoIVwyvia PETAEU TNG TTPOCWTTIKAG oxéoNg, yia TTapddelyua, n
OIATAKTIKN €ival évag OEIKTNG TOU EVOIAPEPOVTOG KAl TG TTPOCPUYNG.

EYES: Eye contact is used to study how often we look the other or
maintaining contact.
Look frequency increases when a person is interested in the other,

when you try to dominate or outgoing.

MATIA: H eTapni pe 1a PATIO XPNOIKOTTOIEITAI VIO va PEAETAOEI TTOOO OuXVvda
BAétToupE TOV GAAO 1] va dIATNPACOUV TNV £TTAPN HOG ME QUTOV.

Koitd€re va augavetal n ouxvotnTa 01av £€va ATouo evOIaQEPETAl VI TOV AAAO,
KATA TNV TTPOCTTABEIR 0OG VA KUPIAPXOOUV 1] ECEPXOMEVN.

SMILE: is used to express joy, sympathy or happiness.

It is also used to make stressful situations become more bearable.
To emphasize that the smile also has a therapeutic purpose (eg,
laughter therapy sessions).

Paralinguistic

Linguistic behavior is determined by two factors:

* The code

* The content

Variations

* linguistic (choice of language, simple or elaborate use of language)
* non-language, such as volume, volume and rhythm in his voice.

XAMOIEAO: xpnoigoTrolgital yia va ek@pdoel Tn xapd, cuptddeia [ tnv
guTUYXIO.

Etriong xpnoiyoTroigital yia va KAVEl ayXwTIKEG KATOOTACEIG va DEIXVOUV  TTIO
UTTOQEPTEG.
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Mag Tovioel OTI TO XAuNOYEAO XPNOIMOTIOIEITAI ETTIONG VIO BEPATTEUTIKO OKOTTO
(17.X., BEPaTTEUTIKEG CUVEDPIEG YENIQ).

YAWOOOAOYIKA

H yAwo oIk cuptrepipopd KaBopileTal atrdé dUO TTapAyOVTEG:

* O KWOIKOG

* To Trepiexduevo

TTapaAAayEg

* YAWOOIKA (€TTIAOYT YAWOOOG, atTAd ] CUVOETO XPprion TG YAWOOoOK)

* UN-YAWOOQ, OTTWG TOV pUBUO, TNV €éviaon KAl TO pUBPO TN @wvr) TOU.

This language is useful to know without actually set ourselves
obsessively on the way you talk, catch phrases, repetitions or
monotonous voice tones, as these and other details can distract GOOD
IDEAS EXPRESSED BY THE OTHER PERSON.

A MODERATE critical sense can help us speak better, but when is

exaggerated, mocking WASTE MAKES NO COMMUNICATION AND
PRECISELY BECAUSE OF WHICH IS EXPRESSED WITH DIFFICULT,
BUT THE LISTENING WITHOUT INTEREST AND superiority.

H yAwooa autq gival xprioiun yia va yvwpei(ouue, XWPIic va OpicoOUPE TOUg
€QUTOUG PAG HAVIWOWG YIa TOV TPOTTO TTOU MIAOUUE, QPACEIS, ETTAVAAAWYEIS N
MovOoTOoVN QWVH NXOUG, OTTWGS AUTEC KABWG Kal AANEC AETTTOUEPEIEG UTTOPOUV
va amootrdoouv v TTpocoxy KAAH 16éeg TTou ek@pdadovTal atmd 10 AAAO
TPOOoWTTO.

Mia pETPIa KPITIKO TTVEUUA PTTOPED va Pag Bondnoel JIAoUv KoAUTePA, aAAd
otav eivar uttepPBoAIkr], kopoideuoviag ANOBAHTQON AEN KANEI KAMIA
ANAKOINQZH Kai emmeidry akpiBwg Twv otroiwv ekppdletar ME dUokoAo,
aAAG TO aKOUTE XWPIG TOKOUG KAl UTTEPOXH.



