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Yes, we learn also outside school....




But what Is a
competence?

It IS more
than a sum
of data...



2. What is a competence?

A competence is the ability to apply a synthesis of

e Knowledge,

e Skills and

e Attitudes

in a particular situation* and in a particular quality **.

* Context
**  LEVEL






But how do we assess a competence?
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As an additional approach to validate competences
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Developed in a transnational community of European experts and
practitioners working in 25 organisations from 22 European member
states since 2005 (10 LLP projects)

Piloted and applied in more than 100 learning projects and 1000
learners, scientifically evaluated in two PhD theses.

To serve especially target groups that learn outside or beside formal
education contexts and their learning facilitators:

mobility projects, youth organisations, learning projects in schools,
learning at the workplace, etc....

Owned by REVEAL, a European Network Members from 22 countries,
founded in 2005 and managed by blinc eG.
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An approach and instrument
to document and visualise (evidence)
competence developments

T WY Especially:
<) * Personal,
| » Social and
* Organisational
competences
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The LEVEL5 Cube as core element visualising the development of
Knowledge, Skills and Attitudes in a learning project (activity)



LEVELS5 Reference system

LEVEL KNOWLEDGE SKILLS ATTITUDES
5 Know where else... Developing/ Constructing jIncorporation
(knowledge for Transfer) JTransfering (Internalising)
Know when... Discovering/ Affective

Practical knowledge

acting independently

self-regulation

=
Know how... Deciding/ Appreciation Q
Theoretic knowledge selecting S
5 Know why... Applying Perspective taking ©
(Distant understanding) Imitating
Know-that... Perceiving Self oriention
1 : )
Listening Neutral

The general reference system

Is the basis to create a reference system for each competence
(e.g. networking, teamwork)

In the next step descriptors and indicators support the contextualisation and

The adaptation to the learning situation




LEVELS Reference System on Networking

[ mcmwmve RFFECTIVES
o 20 3o 2o 3o 20 3o
L=| Level Tites=| Individua descripion/-explanatory Level Titles=| Individud -descrpfion/-explanatory- Level- Individua descripfionexplanatory-statement=
statement= statement= Titles=
3o | Know-whens | Knowing how-to-integrate-natwodking -into- Developing | To-actively-plan-and create networking Incorporat | To-hawve an-incorporated nefier to-netwiodk +
el your-Grundivig courseplanning ] Constructing]| coportunities-and-natwoking-actiities to- ede To-finditimpoetant tha the-ather- people-in-the:
(knowiedge: | Knowing how-to-help-cther people act- Transfere senveyour-Gooursss sectorare-open-and-active-= natwodiers.
for-Transfero | successhully-in-diferent-netwioking: To-crege-and executea-netwoking straegy- To-finditimpoetant tha the sector-adopts-
structurss for-your- Grundivig courses o networking 25-a tool formarkating
= To-festthe need 4o-help-other people - network. o
4o| Know-whene Knowing-how-andwhen to-apply the Discoverng' | Deliberately-secking netwiosking: Affective | To-fectthe nesd to-be pro-active in-natworking
{Imphici- different-networking technigues-for acting- opportunities. « zeif- To-value your-curicsity for-netwoking-and its-
understandin | marketing your-Grundbig course « indepen- To-seach for the-appropriae-natwoding- requiatione | opportunities. |
go Knowing how-to-act-n-diferent networking | dentlyo techniques-and-cpportunitiss foryour- To-find it-impostant to-becreative-in-this-respect
structurss. COUrSES. 4 =
@ To-choose the-right-netwoking techniques-
and-to-act appropriately .-
Jo| Know-howy] | Knowing-different-networking techniques- Deciding” To-tdke pat-in networking activities- a3 they- | Empathw™] | To-value networking in-general Tofind -
= and-practice forsharing, leaming,-advocacy | selectinge are-offered by-othes appreciati | important that-netwoking B valued- by the-
aind-building-contacts. | To-apply-existing networking techniques-in-a- | one (people-in-the) sactor you-ane - working in.o
o comect way 1o-manket your courses. o
Zo| Know-wivy | Knowing tha through-netwoiing you can- Application, | To-tak to-peopls totry-torleam from-them,- | Perspectiv | To-fest tha netwoking-& -mportant foryour-
{Distant- lkeam, -build-wseful contacts-and spread-info | Imitaiono to-build contacts. etekinge | courses
understandin | on-your-Grundvigcouse. e To-oocasionally tak e part-in-non-structured- To-festthe value of networking =
ge networking activitics. «!
1]
io| Know-whate | Knowing tha-netwoding & -an-essential Perceivinge | To-seeand-recognise the values -and Seedf- Tio-findit impostant to-tak to-people and 4y 4o-
competence that can-help contribute to your- opportunities- of networking for your G- orientede | leam-from-them
personal-and-professional- development Courseso T o fiessh the nesd to- join-a-netwodk - nelated toyour-
@ Goourses
{1 ]

The general reference system with descriptors (column 3) for each dimension and level.



Griglia divisa per dimensione

1 2 3 4 5 6 T*
ivello | Titolo Descrizione del livello Indicatori/ Peri | Peri | Documentazione
Livelli Spiegazione Contesto odo | odo | (Risultati da descrivere nel periodo 1 e 2)
1 2
Trasferime | Capire intuitivamente (o essere in grado di Essere in grado di citare la giusta
5 nto acquisire conoscenza) come gestire un cliente azione quando confrontati con
intuitivo con disabilita o disagio mentale in una situazione | Una situazione sconosciuta
specifica.
Sapere Capire quali azioni sono necessarie per aiutare i | Ex. Essere in grado di nominare la
quando clienti con disabilita o disagio mentale e risolvere | giusta azione quando confrontati
(Comprensi | un numero di situazioni. con una situazione conosciuta. x
one
implicita
Sapere Conoscere teoricamente i bisogni specifici dei Ex. Ricordare alcuni disordini, le
come clienti con disabilita o disagio mentale e sapere in | ragioni e i bisogni specifici di tali

generale come adattare il proprio comportamento | persone.
e approccio ai bisogni di tali clienti.

Sapere Sapere che ci sono diversi modi di gestire la Riconoscere che i clienti possono

perche’ clientela e che i clienti con disabilita o disagio avere bisogni specifici a seconda

(Comprensi | mentale hanno bisogni diversi. della loro disabilita o disordine

one mentale, senza sapere come adattare

distante) il proprio comportamento.

Sapere che | Sapere che alcuni clienti (disabilita o disagio Sapere, molto genericamente, che i

mentale) si comportano diversamente e che clienti possono avere bisogni x

1 I"accoglienza del cliente & importante in un specifici, senza saperli citare.

supermercato.

At the beginning of the learning experience...., at the end ....
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Sector/Section

Cerification System

Higher Education ECTS
VET ECVET
Languages Other formal certificates
IT-skills Other formal certificates

Reference System

EQF/NQF

EQF/NQF

different

IT-Sys

o

-> Validation EU >instruments >EUROPASS



Certification of a learning project on
,Client orientation for clients with cognitive disorders in Italian Supermarkets"

CONAD
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800.846.082
e e




